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IN ExERcfsE ofthe powers contained in section ? ighty seven of

the Competition aDd Consu'ner protection Ac! 2010, the following
Rcgulalions are h€rcbyhade:

PART I
PREI-rMt raRy

^,1. These Reguiations nray be cited as the Compelition and Tilte
Consunrerl\-otedion(Genefal)Regutations,20I I.

2. In these I{egulalions, un Iess the coDtext olherwise req uires_ IiteryrcLaLion
-"agrcemen1,,has th€ meaning assigned to it in the Act;
"Board" means the Bodrd ofthe Commission coDstituted in

the Firct Schedulelo the Act;
"Comtn i ss ion "  means  the  Compe l i l l on  and  Consumer

ProlecLion C,)mntission cstablished under sectioni/ol/  of
the Act;

''committee,' means a commitlee constituted in tlle First
Schedule to the Act;

"cond$ct" neans an agreement, act, a practice or behaviotrr.
coor d inated, expressly or by iftplication, underth€Act;--c0nscnt agreement,, neans an agreement entered into

befiveea the CoDrmission and an enterprisc pu,.suant to
section frJty seren of tlrc Act:

"cons['nel,has the meaning assigned to it in theAct;
"enter.pl.isc" has the mcaning assigDed to it in the Act;
" l lxscuri\ .e Difectoa nrea s the persoD appornled as

Lxecutive Difeclor l tnder sectioD srx offhc Act;
"horizontal agrcement,, has the meaningassjgned to it i,t the

"i nspector,' mean s a person appoinled as such undersectioD
tev?, ol-thc Act;

"inquiry ma[agel,'lneans a perso,] appoilrted as such under
rcgnlation 5;

''ne$er" has the meaning assigned to it ln rhe Act;
"negative cleaEnce,, has the mealring assigned to it in the

"turnovcr', has the mcaningassigned to it in theAct;'tlldcl.takiDg,' has the meaniDg assigned to it in the Act; and
"veflical agre€melt,' has the nreaning assigned to it in the
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. PART II

RELEV NT PRoDUcr MaRKET

3. (l) The Commission shall, in determiningthe relevant product
market, idenrify-

(a/ the peculiar appearance, use, price range, quality
characterist ics, uniqueness and any otler feature
orcharacterist ic of the product that suff iciently
distinguishes it from other products;

' (b) whether targ€lod consumers consider the product to be
. diff€rent in terms of, a'nong others, benelits, taste or

usage, to the extent that it affects purchase decisions;

fcl whether in the event ofa shortage, Iack ofavailability, a
price incrcase or any other constraining factor, another
product could be us€d or substituted by consuners for
tne same use;

fd, whether compctitors have failed or are likely to fail to
supply a sirni lar product:

fe, the geographical locationwithir Zambiainwhich the bulk
oFsales or supply ofthe producttak€ plac€;

6rthe historical consumer bchaviour, if any, related to the
prodxct; and

fd the uniqucness ofthe production process ofth€ product
and the ease with which adiffereDt production process
can be altered to produce the product.

(2) Notwithstanding sub-regulation (1), the Comrnission, in
deternining the relevant product market, may Llsc any rclevant
rcsearch findings ofthird padies, coDduct publig iltquiries, consider
or adopt intcrnalional best practice detenninations of nlarkel
definilion, jDsofar as th€y are consistent with the Act and thesc
Rcgulalions and are ptacticalto the Zambian situation, as jt may
dolcnTllne.

PAR'I' III

MARKETINQUIRY

4. (1) The Commission nay initiato a Drarker irquiry
based on-

/n) compll inrs rnadc to i t  by entefprises- consurner\ or
rcpresenlative bodies;

fbl studies conducted by any felevant bodies on a particular
sector;

fc) its own rcsearch;

Mtrkel
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(d, its experience in regu lating restrictive business and anti_
coDpetitive trade plactices; or

(e, rcpresentations made to it by the Covemmentrcgarding a
pallicular sector or type ofagreem€nt, ,

(2) The Cornmission shall, where it receives a complaint from a
consum€r under paragraph (a) ofsub_regulation ( I ), before instituting
a market iDquiry, have reasoDable groundsto believethatconsumer;
are being treated unfairly by enterprises doing business in that sector
wi$ them.

(3) The Executiv€ Djrector, a committee ofthe Board or the
Board itselfshalltake the decisionto institute a market inquiry

(4) The Comrnission shat I institute a market inqu iry by testing
any relcvant information in its possession with, 

"rnongoth"* 

-

ldJ intematiolal sources;
fr) market experts;
/c/ coinpetitorc;

fd/ consum€rs;

fe, irade assocjations;
(rf professional associations; or
fgl Govcmmcnt minislries and agcncies.

5. (l) The Commission shall, r,her€ irdelidesto institute Markcr
a nrarkcl inqriry. irforn the gencmlpublic abour ihe marl,er inquiry j]l!;1,{
byp lac ingano l i ccon  r l swebs i reo r in ida i l ynew.p rp . ro fgen" ru l ' " " " "
circulation in Zarrbia.

(2) f l lc notice rcfcrrcd to in sub-r.egularion(l)shall  i l ldicate
the scope ol, or the tenns ofreferencc for,
the market inquiry and request all intorested parties to make
slrbmissions to the Cotnrnission.

(3) Thc Executive Director may, where the Commission
deckles to institute atnarket inqujry, appoint a member ofstaffof
thc.Conrmission or an inspecror as an inquiry manager who shall
be rn cf ial€e ofthe inarket inquiry.

(4) The Ex€cutive Dit.ector or the inquirymanager shall send
a wntten requesl for information to all parties thatthe Commission
considerc to have an interest in the subj€ct natter ofthe hrquiry

(5) Tb€ Commission may hold meetings with rhe parties
rcfc[ed to in slrb-regulafion (4), so as to obtaiD further informatioD
orciiscuss points mised in any submissions rcceived by it.
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4pplication

Applicalion

(6)Thc Comnrission shall, where itrec€;vos advcfsethird party

"o,rccrns 
aeainst a,, entcryrise !hat il collsiderc to be involvcd in

ii" tri""'.*."a by a market inquiry' provide lhc entcrprisc

*ith itt" tutt a"tuit. otihe gdverse concerns, for confinnalion'

(?) An crrterprise rnay. at i ls reque5t of at the request ol lhe

Cormi.sion, opp"o, b"fot" lhe Commission (o makc any

..-"srnir,l""t t"r.'""", a a m.rker inquiry, before the commissiorl

makes its fin al dctenn in atiorl olr the markel inquiry

PAM TV

RlsrRlcl ED BusNEss PMcrlcEs

6. An applicaiion for authorisation of a hol izontal or verti'al

agleelreni stralt ue maae in Form i sct out in the First schedulc

7. (1) An application fore{emption from aprohibition underPart

ttt ofite A."t s'tt'utt U",ttade in Form I set out in the F;rst Schedule'

(2 )n n cxemption granted pursuant to an applicrt iolr undcr sub-

reguiation { I1, ihal l  bc in Fofrn l l  set oul in Ihe First Schedule'

PART V

MERGERS

8. (l) A mergortransaclion shall rcqu;re authorisation by thc

cornnri.rion tl#tn" 
"ombined 

turnover or assets' whichevel is

hishef. in Zambia ofthe merging partics, is at leasr fifty rnillion fec

".it. 
in tr'r"i. tut"tt ntlt nnanclt yiar, for wnicn figures are available'

{2) An applical ioD for autl lorisarion under strb-regulal ion ( l  ) '

shall  be mad;-iD form I set oul in the First Schedule'

9. (l) An application for negative clearance as to whether a

o,ooor"d t.rg"rr.qui,.s the authorisalion ofthe Commission shall

le made in FJnn I sei out in the First Schedule

(2) A negative clearunce granted pursuant to an application

un)et sub+egiulation 1t), shall be in Form lll set out in the !-irst

Schedule.

PART VI

INVESTIGAT]ONS

10. (1) An olficer ofthe Cornraission who wishes to undedake

an hrvestigation r'urder tlre Act shall apply to tho Fxec tive Dircctor

forautho;atioD ofthe ilrv€stigation in Form lV sel oul inthefi$t

Schedole.
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PARTVII

CONSUMER PROTECTION

16. A consumer who alleges that a person or an enterprisc is
eDgaged in ary practice prohibited uDder Part VII ofthe Act, nat
lodge a complaint with the eommission-

(1) yetbally;
(b) il writir,g:, or

fc/ thlough any other means of commuDication as may
rcasonablybe understood by the ComDrission.

PART VIII
CDNERAL PROVISIONS

i7. ( i) A documcnt may be giveD to, lodged witb, orsery€d on
thc Conmission by delivedng it, orcausing itto bc delivered, wherher
by post or otherwise, at any fegister€d office ofthe Cotntnission.

(2)A document refered to in sub-regulation ( I ), rnay include-
(.r/ aD application to the Conlmission madc under theAct ol

these Regu lat ions;
(b/ a notice given to or lodged with the Commission under

theAct or these Regulations; or
(c, any otherdocumeltto be given to,lodged with of served

on the Commission.
(3) A pcrson who lodges a docuncnt with the Comrnission rvhiclr

includes an address for service may, at any time, lodge with the
Commission a notice, ilrwriting, statinga new address forservice.

(4) A rcIerence in theso Regulations to an addrcss for se ice
shall, in relation to a person who has notilled [wo or more addrcsses
for service, be read as a reference to the laiter or latcst ofthose
ao0lesses.

lE. S bjectto these Regulations, a documcnt ornotice that is
rcqtlired or permitted by, or undcf, the Act or these Regulations to
beseryedon, orgiveD lo, apel.son iD coDnectioD with aDy ploceeding
of mattef beforc lhe Cofturission may be served on, or given to,
thir l  pcrson

fd, wl)cre the person has included an address for ser-vice in a
doculnent or notice lodged with the ColnDission, by
dcliveringthe docu'nent to the person petsonally or by
sending the document by rcgist€red post addrcssed to
that person, at that addrcss:



19thAugrst, 201t Statutory Instrammts 653

rb/ where the person is a body corporate, by delivering the
document personally to the manager, director or
secretary of the body corporate or by leaving it at its
registered office, or by sending it by registered post
addressed to dre body corporate at the l€istered office;
OT

(c) vr'here the person is not a body corporate, by delivering
the documentto the person orsendingthe documeDt by
registered post addressed to the person at the last known
address of thaL person.

19. A notice by the Commission shall be sent to a person by pre_
paid post-

1al where theperson has included an address for s€rvice in a
document or notic€ lodged with the Commission, at that
address;

@, where the person is a body corporate which does not
have a registered office in Zambia but has a place of
business in Zambia, at that place ofbusiness; or

(c/ where the person is not a body corporate, at the last known
address ofthat person.

20. Th€ Boad shallprovide an inspectorwith acertificate of
appointment in llofln Vlsetout in the First Schedule.

2l. The feesprescribed in the Second Schedule shallbe payable
in respect ofthe matters stated therein.
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fIRSTSCHEDULE
(nes,/ario,s 6, 7. 8(2), 9. 10, ll and 20)

t-o.n' I
(/ieaulario,s 6. ?.8{2). dnd 9(l)J

( lb be.omplcted in i r ip l icatci

- -

' l  t t I  coMP0TrtrcN AND CONSIJN'tER PRO rr]C t lON COMI\ l lssloN

' l  hc Compct i t ior  4nd Consund Protcct ioD Act '  2010
(Acl  No.24 of20l0)

'l hc Compctiliotr nnd Cotsnmcr I'rotc.lion (Gcneral) ReSulations, 20ll

I '  OF HORIZONTAL AAREEUENT ( ]

vERIcA'. ^CREDM EN r ( )Mlkack ( ) ExlvPlroN ( ) NEGAT'VE CLEAR^NCE ( )

Shldedfrelds

ryrlq s!!:.!!q!! 11s1
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t"-fcompany\ regislr] Print ort
shorv ingal ld tec lorsard
sharcholdcB of PaniciPntrng

(b) I-is!nanes and addrcsses o
curenr and pasl (lrvo YeaN)
sha!cholders of cdch of thc

indiLectly (e.g. subsididied, bY
ant oflhc paniciPating cntities

(f) Whcre a fore,8n ParrY_is
hvolved, indjcite anY lulure
plarls for the Zanbidbsh6s

arovide any further factual
analysis or argumcnt io show-

(a)how conduct will noi
prevent, reslrict or dktort

tul--r.v i-.auii-.i o"ta t' 
authorise.l or exempled in

l€ssenhg of competttion,

manlhnr or promotc
exporLs froN Zanbia or
cniployneni in ZaDrbja

(v) eitent lo which condu.t
Nay enhance the

coDlPeruveness, or _
adv;nce or Protect lhc

!I!r tl\!:. Jf n1! o "nd

- - - l -

I
I

[ 
-iic) 

I-rsfenLcrprises ot pcrsons
I L conrrcllins tarrics 10 condlct.

j diLectly or indireclly (c g.
i  ho ld inaer l i l ies. i fappl icahle)

t (d)  l - is t  a l le t r tery ses ot  PeNons
I actile on any affected Darkct

(e) Provide detdh on Post-mcrger
olganrsdnon slruclur€.
relationshiPs or reporlrng
systems tor afleclcd pdrLics
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small business enterprises

(vi) exlent to which conduct
may affccl obiliry of
national iddustries to
compere ii iniernarion.l

(vii) socio-econo'nic facloB al
may be appropdate: ind

(viii) any other factor thal bcars
upon Public int€resl.

I.lavcyou becr convicted olaD oftence involvinSfraud ordishonesty undcrthe
Competition and Consumcr Proteclion Act,20l0, o! any olhcr law within or

l f  )es. .peci ry  deui ls :  . . . . . . .

Ndrure of  ot rcncc:  . . . . . . . . . . . .

t-
i

Name of  oppl icer  ( ind iv idualor.uthorised reprcseniarive):

Applicalion tle Leccipt number

Signature:  . . . . . . . . . .

DECLARATION
V\ve rhe undcuigned decld e ihnt to the bcst best ofmy/our knowlcdge and belieli the infomation
BiveD in npplication istruo, corect and complere, that complcte copies of documents requred
by this l-orm havc been supplied, ed lhal all €stinales are 'dentilied ar such and are best
cslinatcs oflhe underlyingfacts that all ihe opinions exposed aresinc€fe.
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(Resllation 7 (2))
(To be complebd in rripticare)

CERTIFICA'I'E NO.

CENTIFICATf, OI'EX[MPTION

( d ) .

' lh isccf i i f ica le isgrntcdforape. iodof . ._ . . . . . . . . . . . . . . . .Donurvyears.conrnrcncingon

-I - I IECOMPE'I ITIONANDCONSUMDR 
PROTEC'I ' IONCOMMISSION

'lhc Conpctilion ind Consuncr protcction Act, 20r0
(Aci  No.24of20r0)

Thc Competition and Corsuner prorection (c€nort) Regutdions, 20

thiscenificate is hcrebycxcmpred fionr rhe ib owinS conduct:

dry of  - . . . . . .  . . . . . . . . . . . . . . . - . . . . . . . . . . . . .  20

The condilions ofgranloj the ccrlificat€ arc asshorvn iu tbeAnnexure a ached hefeto.
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Conditions of Grant ofCertificste of Excmpion

Thiscertificateofexenrption is sranlcd on the lol lowins ;nditions:

(1)  . . . . . . . . . . -

(2)

(3)

(4)



l 9 thAugus1 ,20 l l Statutory Instiuments

:ilrr"Lr
TIII' COMPf, TITION AND CONSUMER PROTECTION COMMISSION

The Conpetition and Consumer protecrion Act, 2010
(ActNo,24of20t0)

The Compctition rnd Consume. p.orcction (cenerrt) Rcgutstions, 20ll

661

Form l l l
(Reculatioh 9 l2))

(To be completcd in biplicate)

'lhecertillcatcloldcrishercbygra.red 
neearjve ctearance jo rcspecl ofthe fololvinq condud:

CERTI}-ICATE NO.

CERTIFICATE OI'MCATIVE CLf, RANCE

Holder 's  nme.. . . ._ . . . . . . . . .

( a ) . - . * - - . . -  - . *  . . . .  . .

(d ) . . . . . . . . - . - .

rssuedat . . . . . . - . - . . . . . . . . . . . . . th is . . . . . . . . . . . . . . . . . . . . . . . . . .dayof . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20. .

'Ihe 
cond itions of8rant of the ccrtificate are as shown in rle Annexure attachcd herero.
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ConditioDs of Grant of Certiticatc oI Negativc Clcarance

T llis certificate ofnegative clearancd is granted on the following conditions:

( l )
(2)

(3)

(4)
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THE COMPETITION AND

Fonn IV
- > (Resutarion t0(|r)

( to be compte0ed in tripticsE)

PROTECTTON COMMISSION

M
CONSUMER

\

Thc Competftioi and Consumer prorection Act, 2010
(Act No.24of2010)

Th. Conpotftion ard Corsum.r protection (&nerrt) Regutrrioos, 20ll

AlpucArroN FoR AurEorus^noN or lNvemc roN

Case File No:

Compl'irrdt's/inforller's Def dts

NRC:
Tel:
Occupation:

Complaint method:

Tet:

Cell:

Cell:

fi

PARIA

Initiating officer ro summadse core altegations and the secnon ofue Act reasombly believed tobe conravened. comptainanvinformer to atach retovanr suppornng documerts.

D a t e : . , . , , , . . , , , . , . . . , , . . .
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I 'ARTB

,,4 a i , ! rcu o cncl  dpprrh t^  b( .  cnnrr  cn on . l  c(crro I

- !  - '  
" - " - - - - - , , . . . . . . , . . .  \ r c n " , , , - - .4. , , , , , ,  . . , . . . . . . , . . . . , . . , . . . , , .  pos i t ioa

PAI'T C

DXUCUTryE DIRICTOR,SAUTIIORITY
rIrcrms oiLhc C,drpcr j r ior d Consuncr pmkd,^-
^o'rr''""'ho'6rrj;" ix ''iJ;";';;;:';: i;i::; 

"';il1:' 

20rn dd fd(t' Jrri'|orri'ed '|n Dd1
ravenaor unaersccrron.. .  .  . .  ortrrcaci

ii
t'rvesrigalioD authorised and

L - l
Investigation Dot aurtrorised

I la led $ is  . . . . . . . . . . .  day ot

UnitdealiDg rvilh case is.

and actiotr raken as folo\s:

, . . . . . . . . . . . . 2 0
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Form V
Regrtatioh I t)( 'o De complekd in rripjicarel

t,tt.olll:1llgl.1^o coNsu14ER pRorrcrroN coMMrssroN| trc Lonpclirio, and Cohsuner proicciio. Acr, 2010
rhc competition {nd ."":HJ";,i1"L11,%",

N",,.,", ;i;;;;:;.,,"'{r) 
Resurations. 20rl

\

-  - -  . . . . .  .  . . . . . . . .  ( 1 )
(l) Here

invesrigalion

(2) Here

(3) Fiere

alregations,

axeg€dly

. . . . . . . . . . . . . . . .  ( 2 )

,l*:fi ,:jf ll;:*lt::::: ;i:,,i,,il:t,"if il:ffi ;:H:_1"::;iH:il::
(a)
(b)

You aru herebj requcsted ro resDond
or recerpt thereol

to thisNotice witrin fourteen (t4) days

. . . . . _ _ . . . . . . . . . . . . . . 2 0 . . . . . . .

[*&tive Dit;;;
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Form Vl
(Resrldtioh 20)

(To be codpleted in triplicate)

(2)Hcre

(3) l lere

lli'' P"*"

THE COMPIiTITION AND CONSUMER PROTECTION COMMISSION

Th€ Compefition ..d Consun€r Protection Act,20t0
(Act No. 24 of 20 | 0)

Ilre Competilion and Corsumcr Protectiotr (cenerAl)
Regulations, 20lI

CrRrrrrcdr oF AFoTNTMENT ^s INs,Lcro&

] A K E  N O T T C L ]  t h a r  ( l )  . . . .  . . . . . . . . . . . . . . . . . . . . . .  o f
( 2 ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . h a s b e e D a p p o i n t e d a s a n
inspector by tlc Compctirion and Consunrer P.oreclior Commissior lbr
a  t c r m  o f  ( 3 ) .  . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . .  a n d  h a s  a u r h o r i l y  r o  p e r t 0 m  r h e
ibllowhg tuDctions as dircctcd by the CoDmission:

r c l . . . .  . . . . . . . .
{ b ) . . . . . .  . .  . . . . . . . . . . . .
G) . . . . . . . . . . . .
( d ) . . .  . . . . . . . . . . . . . .
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SECOND SCTIEDULE

(Reculation2l)

Fee Unirs

ffiffi*ffi*
70,000 150,000

IEa

LApplication for authorisarion of
horizonlal/venjcal Agreenent

2.ApplicarioD tor exemption

(a) in the case ofenterprises

(b) in rhe case ofprofessionat associalions

3- Application for neSative cteafance

4. Applicarion for Nthorisation of proposed

LusAt<A
27th JDiy,201t

lt'Acrr.102/9 /11

70,000

28,000

70.000

150.000

28,000

150,000

0. I o/o of lurnover/assers,
whichever is hidef, wjrh
a cap of maximum fee
of16666,66? fee units

F. MUTAT,
Minister oJ Commerce,

Trade and.In&tst4t

\


